
Business outcomes

• Transition to a modern, updated and secure
system;

• Incorporation of new process (such as
purchase requests with approval requests)
and refinement of the already existing ones;

• Time saving, higher quality and streamlined
processes in different fields:

• Supply: shorter times dedicated to
the insertion of purchase orders;

• Logistics: greater ease in consultation
of availability of goods in the
warehouse;

• Accounting: integration of credit
management processes and
automatic reminders

The success story

Mérieux NutriSciences is devoted to the protection of the consumer’s
health offering nutrition, security and quality solutions throughout the
whole world. The firm promotes testing and consulting services in different
areas: food, environment, pharma, cosmetics, labeling etc.

The company
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The words of…
Lorenzo Cioppi – CFO e Project Manager

Mérieux NutriSciences presented the need to
accelerate their own processes and
optimize productivity. Because of
outdatedness, out-of-support and the unavailability
to receive new updates, their previous ERP system
did not keep up with the company’s demands. This
resulted in the challenge to move on to a new
solution: a modern, updated and secure
system that keeps up with Digital Transformation.
This solution was Dynamics 365. In this crucial
step, Würth Phoenix proved to be an ideal partner
accompanying and supporting the company in
both the choice and implementation phases on time
and within the project’s budget set by the
company.

"Excellent management of the project both in
realization and post go-live phases… we have found a
great involvement in all users with the highest
collaboration with the project consultants."

1450
employees

€119M
Revenue

35.000sqm
of laboratories
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